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BACKGROUND
Like many MSPs, Symmetric Engineering Group began as a traditional break-fix IT services firm. 
But it wasn’t long before company founder and owner George Lakiotis changed the firm’s course. 
“I always like to do my checks and balances. I’ve previously owned businesses in the customer 
service sector, that probably helps explain why we’re always striving to do our best and figure 
out what the best approach is to take care of our customers, what the best products are,” 
Lakiotis explains.

“I started doing some research, and realized managed services was a great fit for our customer-
centric approach. After our first year I transitioned the company into an MSP, we got our first MSP 
client and then we converted the rest of our existing break-fix customers over. It’s been a really 
good experience for us, and we’ve grown from two employees to about a dozen now.”
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“It’s embarrassing when you have an antivirus solution and then 
you’ve got to download another product on top of it to find other 
stuff and get rid of it. I’d rather just have one product and be done 
with it. And that’s what Webroot gives us.”

George Lakiotis, Owner, Symmetric Engineering Group
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Starting his MSP with a clean slate enabled Lakiotis to be very selective 
about the products and services Symmetric Engineering Group (SEG) offers. 
“We’re always evaluating new things. We’ve got our test environments. We 
do hosting now. A lot of growth and opportunities have come our way, and 
we’ve run with them. We saw a need to upgrade our antivirus/malware 
offering, and the consulting firm we work with, Stack Advisors®, turned us 
on to Webroot. We’re rolling it out to the majority of our customers.”

THE CHALLENGE
Malware is Enemy Number One

What prompted SEG’s change of AV solution? “When we switched over to an 
MSP, our existing break-fix customers were basically using an eclectic array 
of antivirus solutions,” Lakiotis recalls. “They were paying monthly fees, or 
yearly fees, bulk payments at the end of month, end of the year, upwards of 
thousands of dollars. And those AV programs really weren’t doing the job; 
we’d still have to clean the machines for malware.

“We started looking around for a better alternative for our customers. 
That solution seemed to do a pretty good job, except the complexity of its 
administration tools was just horrible. So we ended up searching again for 
something better. That’s when we came across Webroot SecureAnywhere®. 
It’s been picking up things that have stayed undetected under our previous 
AV. It’s pretty amazing.”

Lakiotis quickly discovered that the problem was traceable to a common 
failing among AV/security solutions: “We noticed that the key component 
missing from our old solution was the malware piece. Our old AV and 
Webroot both find viruses no problem, but no one’s spreading viruses 
anymore. You get those occasional ones that’ll try to pop through, but if you 
compare viruses to malware, malware is like 90 percent of what’s infecting 
machines today versus 10 percent viruses.

“There are so many key components in a network that protect you from 
viruses,” he continues. “You’ve got a firewall, gateway antivirus, mail server 
antivirus, PC-level antivirus, file server antivirus. A lot of people who write 
viruses know it’s not going to be easy to pass one through. But malware, 
you can go to MSN and get infected if you’re not protected. Yes, we’ve got 
security contingencies, but then you’re looking at having to double-protect 
the consumer with separate antivirus, antimalware and antispyware.

“Now you’ve got all these entities on a machine running at the same time, 
causing processor overloads, machines are bogging down, the applications 
are fighting each other. It’s like, ‘Who’s going to win in the end?’” Lakiotis 
chuckles. “The nice thing about Webroot is that one package takes care 
of everything, and it’s definitely not overloading the systems at all. The 
improvement in performance 

THE SOLUTION
Proactive Prevention with Webroot 
SecureAnywhere Business Endpoint Protection

SEG serves a broad range of customers: medical professionals in a variety 
of disciplines, law firms, retail outlets (including a 26-location optometry 
chain) and manufacturers. SEG’s most prominent manufacturing client is 
the second largest lighting company in the United States. As his business 
has expanded and his client list grown and diversified, Lakiotis has 
increasingly turned to the MSP experts at Stack Advisors for advice.

“We trust our consulting team at Stack Advisors,” Lakiotis affirms. “When 
they told us to look at Webroot, we signed up immediately to evaluate it. 
We have a conference room machine in our office where we do tests, try 
malware, try new products out; we try infecting the machine with malware 
and see what happens.” 

“Right off the bat Webroot impressed me, signing up on 
the Internet and seeing the Webroot console was one of 
my favorite things.”

- George Lakiotis, Owner, Symmetric Engineering Group

How did Webroot perform in SEG’s evaluations? “Sometimes when we do 
research, we’ve got to look at a bit of code or something,” notes Lakiotis. 
“Some of the websites we look at might still have ads. Webroot will stop us 
right away. It won’t even let us go. I really like that. We tried it on various 
types of sites. We tried it on hacker sites, some adult sites, things like that. 
It didn’t miss a beat. It caught everything, which we really liked. That’s what 
we’re looking for.

“If a machine gets infected, especially with some of our customers who are 
out of state, they may have to ship it back. There comes a point where it’s 
so infected we can’t even get into it remotely; at that stage it’s easier to 
send it to us here, so we can work on it and then return it. But if they have 
Webroot protecting them to begin with, there won’t be any shipping back 
to us. They wouldn’t have been allowed to go to a bad website, because 
Webroot will protect them proactively.”

RESULTS
One-Stop Security

Summarizing his experience with Webroot SecureAnywhere, Lakiotis 
highlights the importance of a single, truly comprehensive security 
solution: “We really don’t want to be logging in and just running scans. 
It’s embarrassing when you have an antivirus solution and then you’ve got 
to download another product on top of it to find other stuff and get rid of 
it. I’d rather just have one product and be done with it. And that’s what 
Webroot gives us.”
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About Webroot
Webroot provides Smarter Cybersecurity™ solutions. We provide intelligent endpoint protection and threat intelligence services to secure the Internet of Everything. By leveraging our cloud-based 
collective threat intelligence platform, computers, tablets, smartphones, and more are protected from malware and other cyberattacks. Our award-winning SecureAnywhere™ intelligent endpoint 
protection and BrightCloud® threat intelligence services protect tens of millions of consumer, business, and enterprise devices. Webroot technology is trusted and integrated into market-leading 
companies including Cisco, F5 Networks, HP, Microsoft, Palo Alto Networks, RSA, Aruba and many more. Webroot is headquartered in Colorado and operates globally across North America, Europe, 
and the Asia Pacific region. Discover Smarter Cybersecurity solutions at webroot.com.

About Symmetric Engineering Group
Symmetric Engineering Group (SEG) acts as a business partner to customers—providing solutions that will fit into their specific industries and allowing technology to be an asset, rather than expen-
diture. SEG delivers superior customer service and build lasting relationships by providing top-level support for all customers’ technology needs.


